YELCOT TELEPHONE COMPANY

P.O. Box 1970 « Mountain Home, AR 72654-1970
REDACTED- FOR PUBLIC INSPECTION

June 24,2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.

10-90,07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Yelcot Telephone Company, a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

m\

Sir@m’
Sara’Zimmerman

President
Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
State Regulatory Agency HERE

207 E. 4th Street *« Mountain Home, AR 72653

Phone 870-425-3100 « Fax 870-435-8250



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0386/0M8 Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 401733
<015> Study Area Name YELCOT TEL CO INC
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Leslie Dewey
with questions about this data nERE
<035> Contact Telephone Number: 8704253100 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address: ) ] o
Email ot the person identitied in data line <030> leslie.dewey@yelcot.com
54.313 54,422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>

<200>
<210>
<300>

<310>

<320>

<330>

Service Quality Improvement Reporting

Qutage Reparting (voice)

| <-- check box if no outages to report

Unfulfilled Service Requests (voice)

{complete attached worksheet)

{complete attached worksheet)

Detail on Attempts {voice)

Unfulfilled Service Requests (broadband)

R

Detail on Attempts (broadband}

<400> Number of Complaints per 1,000 customers (voice)

<410>
<420>

<430> Number of Complaints per 1,000 customers (broadband)

<440>
<450>

Fixed 0.0

Maobile ¢.0

Fixed 0.¢

Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

<600>

<610>

<700>
<710>
<800>
<800>

<1000> Voice Services Rate Comparability Certification

<1010>

<1100> Certify whether terrestrial backhau! options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200>

YTC_401733ar510.pdf

Functionality in Emergency Situations

(check to indicate certification)

{check box when compiete)

2
L 0 ~
v ]

(check to indicate certification)

YTC_4C1733ar6.0.pdf

{attached descriptive document)

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

{complete attached worksheet)
(complete attached worksheet)

{complete attached worksheet)

{if yes, compiete attached worksheet)

401733ar1010.pdf

Terms and Condition for Lifeline Customers

Yes

(attach descriptive document)

{complete atioched worksheet)

{complete attached worksheet)

{attach descriptive document)

{attach descriptive document}

=
—
<
L]

<«
=
AN

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

fcheck to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certificotion)

{complete attached worksheet)
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Page 2

{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013
<D10> Study Area Code 405732
<01S> Study Area Name YELCOT TEL CO 3NC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey

8704253100 ext.

<035> Contact Teleph Number - Number of person fled in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  leslie.deveybyelcot.com

<110> Has your received its ETC certification from the FCC? {yes/no} @ O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? yes / no) @ O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” an file with the FCC, as it relates to your provision of
voice telephony service,

401733ar112.pat
<112> Attach Flve-Year Service Quality Impravement Plan or, in subsequent years,
yaur annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm

that the hed d (s}, on line 112, ins a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much {USF) was usad to improve service quakty and how support was used to improve sesvice quakity Yes
<116>  How much (USF) was used to improve senvice covarage and haw support was usad to improve service coverage  [vas
<117>  How much (USF) was used to improve service capacity and how support was used to improve sorvice capacily  [yes
<118> Provide an explanation of network imp: targets not met s

in the prior calendar year.
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{200) Service Outage Reporting (Voice)

FCC Form 481
Data Collectlon Form OMB Control Na. 3060-0986/OMA Control No. 3060-0819
July 2013
<010>  Study Area Code 401733
<015> _ Study Area Name YELTCT TEL SO INC
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data leslie Dewcy
<035>  Contact Telephone Number - Number of person fied in data line <030> _ 870425310C ext.
<039> Contact Email Address - Email Address of person identified in data line <030> leslie.deweydyeleot.con
<220> <a> <bl> <b2> <b3> <bd> <ci> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facliitles Service Outage Atfect Multiple
Number Date Time Date Time H Totsl Number of Atfected Description (Check Study Areas Service Cutage Praventative
Customers {Yes / No} all that apply) {Yes / No) luti Procedures

(YY)
w

Page 3



Page 4

{700} Price Offerings Including Volce Rate Data

FCC Form 481

Data Coilection Form OMB Control No. 3060-0886/0MB Control No. 3050-0819
July 2013
<010> Study Area Code 421733
<015>  Study Area Name VELCOT TEL CO_INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leslie Cewey
<035> Contact Telephone Number - Number of persan identified in data fine <030> _ 872425312C ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  leslie.dewey@yelcot.ccm
<701> Residentlal Local Service Charge Effective Date
<702> Single State-wide Residential Loczl Service Charge
<703> <al1> > <33> <hl> <h2> <b3> <b4> <bS> <>
Residential Local Mandatory Extended Area
State {ILEC) SAC (CETC) Rate Type Service Rate State iber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
S

Paged
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(710) Broadband Prica Offarings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contrel No. 3060-0819
July 2013
<010> _ Study Area Code 421733
<015>  Study Area Name TELCOT TEL CO INC
<020> Program Year 201€
<030> _ Contact Name - Person USAC should contact regarding this data Leslie Dewey
<035> _ Contact Telephone Number - Number of persan identified in data line <030> 703253150 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> leslie.deweyfyelcot.ccm
<711> <al> <al> <b1> 52> < <di> <d2> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed @rosdband Service - | Usage Allowance Actlon Teken When
State Exchange {ILEC) Resldentizl Rate Fees Total Rate and Feas (Mbps) Upload Speed {Mbps) {GB) Limit R d {select)

Ses-attac)

'y
ol

Page$
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(800) Operating Compantes FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 30600819
July 2013
<010>  Study Area Code 101733
<015>  Study Area Name YE1COT TEL CO LNC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data seslie Cewey
<035> Contact Ti Number - Number of person i din data line <030> 9704253100 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jeslic.dewey@yelses. com
<810> Reporting Carrier Yelcer Telephene Company, Ins.
<811> Holding Company Yelcot Holding Group, fnc.
<B12> Operating Company ‘teleot Telephone Corpany, Inc.
<813> <al> <a2> <a3>
Affiliatos SAC Doing As Company or Brand

-- See afttached workshget --
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{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0OMB Control No. 3060-0819
July 2013

<010> _Study Area Code 401733

<015> Study Area Name YELZCT TEL CO INC

<020> Program Year 2s1¢€

<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey

<035> Contact Telephone Number - Number of person identified in data line <030> 8704253100 ext.

<039> Contact Email Address - Email Address of person identified in data line <D30>  leslie.deweyiyelcot.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) far each these boxes
to confirm the status dascribed on tha attached documentis}, on lino 520,
demonstrates coordination with the Tribat government pursuant to

§54.313(a)(9) includes:

<921> Neads assessment end deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> C with Envir | Review pr

<928> Compliznce with Cultural Preservation review processes

<929> Compliznce with Tribal Business and Licensing requirements.

Select
Yes or No or
Not Applicable
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'[(1100) No Terrestrial Backhaul Reporting

FCC Form 481

Data Collection Form OMSB Control No. 3060-0986/0M8 Control No. 3060-0819
Suly 2013
<010> Study Area Code 451733
<015> Study Area Name ¥ELZOT TEL €C INC
<020> Program Year 202¢€
<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey
<035> Contact Telephone Number - Number of person identified in data line <030> 8704253100 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  1eslic.deveyéyelcot.con

<1120> Please confirm whether terrestrial backhau! options exist within the supported area

pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps L

upstream within the supported area pursuani to § 54.313(g).

L
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(1200) Terms and Conditicn for Lifeline Customers . FCC Form 481 : : .
Lifeline ' OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 371733

<015> Study Area Name YELCOT TEL CO_INC

<020> Program Year aasg

<030> Contact Name - Person USAC should contact regarding this data Leslic Dewey

<035> Contact Telephone Number - Number of person identified in data line <030> 8704253100 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  1¢s1is.dewsydyelcot.com

YTC_401733ar1210.pdt

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Plaase check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contzins the required Information pursuant to

§ 54.422(a){2) annuai reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for tall calls, 2nd rates for each such plan.

Page 9



Page 10

{2000) Price C2p Carsier Additions! Documentsticn o . ' :FOGCForm 481 .
) ‘ OMB Control No. 3060-0886/CMB Contsol No. 30600819
July 2013

<010>  Study Aren Code

<015> _ Study Area Name i

<020> Program Year = TEILTIT -E= LU .RC

<030> Contact Name - Person USAC should contact regarding this data <715

<035> Contact Telephone Number - Number of person ified in data line <030> oo -C Loot7

<039> _ Contact Emall Address - Emall Address of person identified in data line 030>~~~

TE3TTC . GEWEYITETIOt. <38

Select the 2ppropriate responses befow (Yes, No, Not )} ta note ! as a reciplent of 1 Connect America Phasa | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Conncct Amarica Phasa 1l support as sat forth tn 47 CFR § 54.313(b),{c),{d),{c}. Tho information repcrted an this form and In the hed below Is

tncrementa! Connect America Phase | reparting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)I} :
<2011a> 3rd Year Certification {47 CFR § 54.313(b}(1)1}

<2011b>  Attachment {47 CFR § 54.313(b){1)il}

Name of Attached Usting Required
Price Cap Carrier Recalving Frozen Support Certification {47 CFR § 54.312(a))}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313{cK1)}
<2013> 2014 Frozen Support Calcutation {47 CFR § 54.313{c){(2)}
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c){3)} :
<2015> 2016 and future Frozen Support Calculation {47 CFR & 54.313(c)(4}} :

Price Cap Camrier Connect America ICC Support (87 CFR § 54.313{d)}

<2016>  Certification Support Used to Build Broadband :
Connect Amerlca Phase il Reporting {47 CFR § 54.313(¢)}
<2017>  3;d year Broadband Service Certification

<2018>  s5th yoar Broadband Service Certification

<2019>  interim Progress Certificstion

<2020>  Pplease check the box to confirm that the hed d (s), on line 2021,contains the required information l:
pursuznt to § 54.313 (el{3}{il), as a reclolem of CAF Phase Il support shall provide the number, names, and

addrasses of community anchor institutlons to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Ce ity Anchor

Page 10



{3000) Rats OF Retumn Carrler Additians! Dociementation . FCC Form 481

Outa Collaction Form
July 2013

OMB Control No. 3060-0986/0M8 Control Mo, 3060-0819

i <010> _ Study Area Code 401733

<015> _ Study Ares Name YELSOT TEL O INT
<020> _Program Year 2216

<030> _ Contact Hame - Person USAC should contact regaschng this data Lenlie Dowey

<035> __Contact Telephone Number - Number of person identified in data (ine <030> §704253100 cxr,
<039> _ Contact Emall Address - EmlllAddmssol&wnMpnllﬂedlndxnhmm!(b 1.,,,1“: deweylvelcor con

CHECX the boxes. an to note compilance on its five year service guality plan [pursuznt to47 CFR § M!hn and, for MVMH mﬂcrl,uwrhganvﬂamwhh |ho ﬂmﬂdu nmh( nqnlnmonl: ot !anl- nd7

CFR § 54.313(fN2}. | further cortify that the this form 2ad in th scciwate.
401733273010, pdf

(3010)  Progress Report oa 5 Year Man
Milestone Contification {47 CFR § 54.313(f{1){0)

‘Name of Attached Documen Listing Required Information

chock this box to confirm that tho attached documsnt(s), nn line 3012 mmm the requited information wnuln!m
Bo11) g 54 313 mu)(l], tha carrier ghall provide the number, namos, & anchor o which began D
access to sarvica in the mlcndnr ycsl

(3012) Community Anchor InstRutions {47 CFR § S4.313{I1NA)}

Name of Attached Dacument Listing Reguired Information
13013) I your company a Privately Heid ROR Carrier {47 CFR § 54.313(1{2)) {Yes/No}
13014} 1t yes, does your company file the RUS sanual report {ves/No)

Plose chack theze boxes to confirm that the attnched document(s), on Ena 3017, contalns the required information pursuant to § 54.313(1)(2) mmpmm requires:
(3015)  Electronic topy of their anaual RUS reports {Opersting Report for
Telecommunicstions Borrowers)
13016) Documont(s) for Batanco Sheet, Income Statamant 2nd Statement of Cash Flows
40173322301 7.pdf

(3017] i the response b yes on kne 3014, attach your company’s RUS snnual
report and all requised documentation

(3018} ff the responte ks no 0n Ene 3014, 13 your company audted?

umuamhysmtmt!u! pleace check the boxes below
n Nne 3026 1 to § S4.313(M21, twllhi

(3019) !nmmwﬂme« audited or (2}t in 3 format 10 RUS Opersting Report for Tetecommunkcations [ ]

(3020) Document(s) lor Batance Sheat, income Stetement and Statomoent of Cash Flows

{3021)  Management lettsr and audit opinion issued wmmmmmwbwmmmmmmmmpwmwmu D
tf the response is Ao on iine 3018, please check the boxes
to confikm your submission, on line 3026 pursuant to § 56 313(m!)
containy:

13022} Copy of their financial statement which has been subject to feview by an
certified public or2}a ina
formst comparable to RUS Opetating Repost (or Telecommunkatians

public accountsnt
3024 subjected to an ofticer
{3025} Document(s) for Bolance Sheat, Income and St

Borrawers,
(3023) Undertying i subjected to & bya cestified l:

(3026)  Artach sting required

Page 11
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REDACTED - FOR
PUBLIC INSPECTION

Page 32

|{3000) Rate Of Retumn Carvier {C:

Dsta CoBection Form

FCCFormn 433 .
OMB Control o. 3060-0335/0M3 Control No. 3060-0819
July 2013 .

<010> _ Study Area Code

401733

YELCOT TEL SO [NC

<015> _ Study Asea Name

2016

<020> _Program Year
<030> _Cantact Name - Perton USAC should contact regarding this data

Leslie Dewey

<035> _ Contact Telephone lumber - Number of person identified In data fine <030> 9704253100 ext
<039> _Contact Email Addrets - Email Address of person identified in dals hine <030> leslie . deweyByelicos con

Flnzncial Data Summary
{3027} Revenue

(3028) Operating Expenses

(3029) Net Income

{3030) Telephone Plant In Service(TPIS)
{3031) Total Assets

{3032) Total Debt
(3033) Tatal Equity
[3034) Dividends

Name of Attached Document Listing Required Infarmation

Page 12
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Certification - Reporting Carrier FCC Form 481 ’
Data Collection Form OMB Contro! No. 3060-0986/0MB Cantro! No. 3060-0819
July 2013 - .
<010> _ Study Area Code 401733
<015>  Study Area Name YELCOT TEL CO INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leslic Dewey

<035> Contact Telephone Number - Number of person identified in data line <030> 8704253100 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 1leslie.dewey@yelcot.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that § am an officer of the reporting carrler; my responsikilltles include ensuring the accuracy of the annual reporting requirements for unlversal service support
reciplents; and, to the best of my ) ledge, the Inf lon reported on this form and in any attachments Is accurate.

Name of Reporting Carrier: YELCOT TEL CO INC

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/25/2015

Printed name of Authorized Officer: Anne Schuhknecht

Title or position of Authorized Officer: Vice President

Telephone number of Authorized Officer: 8704253100 ext.

IStudy Area Code of Reporting Carrier: 401733 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communicatians Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 14

Certification - Agent / Carrler ) FCC Form 481 ,
Data Collection Form : .- OMB Contral No. 3060-0986/OMB Control No. 3060-0819
] July 2013
<010> _ Study Area Code 401733
<015>  Study Area Name YELCOT TEL CO INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey

<035> Contact Teleph Number - Number of person identified in data line <030> 6704253100 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> leslie.dewey@yelcot.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autherize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

il certify that (Name of Agont), Is authorized to submit the | ! portod on behalf of tho reporting carrier. |
also certify that | am an officer of tho reporting aarrier; my resp Ilittas includ ing tho of the ) data reporting requirements provided to tho guthorized
lagent; and, to tho best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

lSignalure of Authorized Officer: Date:
IPn’nted name of Authorized Officer:

Title or position of Authorized Officer:

Teleph ber of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my k tedge, the Inf P d hereln Is accurate.

ll as agent for the reporting carrler, certify that | am authorized to submit the annua! reports for urlversal service support teclplems an behalf of the reporting carrier; | have provided

Iﬂame of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

igr of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Cade of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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{200) Service Outage Reporting (Volce) FCC Form 481
Data Coilection Form QM8 Control No. 3060-0886/OMB Control No. 3060-0819
July 2013
<010> _ Study Area Code 421733
<01S>  Study Area Name YELCOT TEL CO INC
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Zeslie Towey

<035> Contact Telephone Number - Number of person identified in data line <030> 8706253100 exz.
<039> Contact Email Address - Email Address of person identified in data line <030> lesiie.Jeweydyelcot.cor

<220>
<a> <h1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS o Sorvice Quta Did This Outage
Reference Outege outage | Numberof | Totl Facititles m:d “; u C::d( Affect Multiple
Numbor Outage Stat Start | Outage End| End Customers | Numberof | Atfected ption { Study Areas Service Outage Praventative
Date Time Date Time Affected Customers _ KYes / No) all that apply) (Yes / No} Resolution Procodures
Wireline {including cable} Voice P .,
1071272004 11:12 | 1021072005 | 1142 | 2364 2364 Yes (non-VolP), 911, E911 or NG91l Ho Replaced Calix S
Services only €7 Card
—_— e — ——— — ——— — e — — — —




(700) Price Offerings including Volce Rate Data N FCC Form 481
Data Coflection Form CMB Control No. 3060-0986/0MB Control No. 30600819
July 2013
<010> _Study Area Code 401733
<015>  Study Area Name YELZCT TEL CO INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leslie Dewey
<035> Contact Tel Number - Number of person i ified in data line <030> 8704253100 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030>  leslic.dewey@yelcct.com
<701> Residentlal Local Service Charge Effective Date
<702>  Single State-wide Residential Loca! Service Charge
<703>
|
<al> <al> <a3> <bi> <b2> <b3> <b4d> <b5> <>
Residential Local Mandatory Extended Arca
State Exchange (ILEC) SAC (CETC) Rate Type Sarvice Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
AR 870435 £R 17,78 2.0 .0 0.0 RED
AR 870449 R 15.6 .0 2.0 .0 15.6




{710) Broadband Price Offertngs

FCC Form 481 I

Data Collection Form OMB Control No. 3060-0386/0MB Contrel No. 3060-0813
Suly 2013
<010>  Study Area Code 401733
<015>  Study Area Name YELLOT TEL CT INC
<020> Program Year 2036
<030> _Contact Name - Person USAC should contact regarding this data Lealic Dowey
<035> Contact Telephone Number - Number of person identified in data tine <030> 8704253100 ext.
<039>  Contact Email Address - Email Address of person i fied in data line <030> leslic.dewey@yolcot.con
<711> <al> <> <bi> <h2> <c> <d1> <d2> <d3> <d4>
s Exchange {ILEC) idential State Regulzted TotslRates | Broadband Servke -Broadband Service  [Usage Al Usage
tate Rate Fees and Fees DownlozdSpeed |4ypioad Speed {Mbps) (GB) Actlon Taken
{Mbps) When Limit Reached {select}

ar A 22.95 0.0 22.95 v.512 0.256 999999 oeher. n/a

AR ALL 12.95 0.0 32.98 s 0.512 599999 Other, n/a

AR ALL 39.95 0.0 3995 1.0 0.768 999999 B

her,
AR ALL 14.95 0.0 44,95 €.0 0.768 999999 other, nfa
AR Ank 54.95 0.0 54.95 10.0 0,768 999999 other. nfa




{800) Operating Companies FCC Form 483 -
Data Collacticn Form -OMB Controi No. 3060-0986/0M8 Control No, 3060-0819
July 2013
<010>  Study Area Code 401733
<015> Study Area Name YELIOT TEL €T _INC
<020>  Program Year 2026
<030> Contact Name - Person USAC should cantact regarding this data Leslie Dewey
<035>  Contact Telephone Number - Number of persan identified in data line <030> 8704253100 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> lealie.dewey@yelcot.con
<810> Reporting Carrier Ye.cot Telephcne Company, Inc.
<811> Holding ComE«‘_m]{ Yelcot Holding Group, Inc.
<812> Operating Company Telcot Telephone Company, Inc.
<813> <al> <a2> <83>
Affillates SAC Dolng As Company or Brand Daslgl
Mountain View Telephone Company, Inc. 401712 YELCOT
Yelcot Video Group YELCOT




REDACTED - For Public Inspection
Yelcot Telephone Company, Inc. (SAC 401733)
ATTACHMENT - Line 112
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT

ATTACHMENT REDACTED IN ITS ENTIRETY



Velcot Telenhone C REDACTED - FOR
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Yelcot Telephone Company
Study Area 401733

Yelcot Telephone Company

REDACTED - FOR
PUBLIC INSPECTION D Increased Broadband Speeds




Yelcot Telephone Company
481 Line 510 Service Quality & Standards
Study Area 401733

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3), Yelcot Telephone
Company is in compliance with appropriate FCC Service Quality Standards, Consumer
Protection Rules, as well as standards and procedures as defined in the Arkansas Public
Service Commission Telecommunication Provider Rules of Practice and Procedure.

Yelcot Telephone Company provides CPNI training to all of its new employees and in
addition trains all of its existing employees on an annual basis to ensure compliance with
the CPNI rules, which include new carrier authentication requirements, a requirement to
notify customers of account changes, and a requirement to notify both law enforcement
and customers in the event of a CPNI breach. Yelcot Telephone Company trains staff on an
annual basis regarding Red Flag issues to help prevent identify theft. All company
employees are required to sign and acknowledge that they have completed CPNI and Red
Flag training and understand obligations to adherence of applicable rules.  Yelcot
Telephone Company also conducts subscriber CPNI outreach by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office
regarding CPNI rules and regulations.

Yelcot Telephone Company complies with consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the following:
network management practices, performance, and commercial terms of broadband
internet access services; as a means of providing sufficient information for consumers to
make informed choices regarding use of such services, and for content, application, service
and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 C.F.R. Part 8 §8.3.



Yelcot Telephone Company REDACTED - FOR
481 Line 610 Emergency Situations
Study Area: 401733 PUBLIC INSPECTION




Yelcot Telephone Company
481 Line 610 Emergency Situations
Study Area: 401733
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Yelcot Telephone Company
481 Line 1010 Voice Services Comparability Report
Study Area 401733

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Yelcot Telephone Company (The Company) is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 14-470 issued on April 16, 2015.

The Company’s current local end-user rate for exchange 870-435 is $17.75. When the Arkansas High
Cost Fund (5% ), the Federal SLC ($6.50), ARC Charge ($1.50), and Arkansas TeleRelay Service ($.05) are
added the rate totals $26.67. Therefore The Company’s pricing is not above the standard deviation as
specified in the USF/ICC Transformation Order. !

The Company’s current total local end-user rate for exchange 870-449 is $15.60 When the Arkansas
High Cost Fund (5% ), the Federal SLC ($6.50), ARC Charge ($1.50), and Arkansas TeleRelay Service
($.05) are added the rate totals $24.43. Therefore Yelcot Telephone Company's pricing is not above the
standard deviation as specified in the USF/ICC Transformation Order.

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238

! USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

”
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rates and cha{ges approved for Southwestern Bell Telephone Company in
Seqtl.on 19 of its General Exchange Tariff and in any future amendment or
Tevisions to such tariff approved by the Commission, See Section X,
Concurrence.
8. LIFELINE ASSISTANCE PROGRAM
8.1.  General
8.1.1. The Lifeline Assistance Program provides for a federal cregit
equal to 100% of the Interstate Subscriber Line Charge ($6 50) and g
-£3 local service reduction,
8.1.2. The discounts apply to monthly recurring rates for qualifying
residential customers.
8.1.3. Discounts are applied to rates ang charges for residentiaj
telephone service
&2. Regulations
8.2.1. Regulations specified in Section Vil of this tariff or rate
schedule apply to Lifeline Service.
8.2.2. Lifeline Service is available only with residence service,
excluding foreign exchange service,
(RT) 8.2.3. Lifeline Service is limited to one line per household.
(AT) 8.2.4. The hamed subscriber to the local telecommunications
service, his or her dependent, or Someone in his or her household must
participat sted assistance Programs to qualify for Lifeline

8.2.5. The Customer will certify under penailty of perjury that the
infermation Supplied at the time of application for Lifeline service is



Section V

" [ ARKANGAS PUBLIC SERVICE COMMISSION

“Fourth Revised
ALL EXCHANGES
YELCOT TELEPHONE COMPANY

ik, PUBLIC SERV. COMM

Sheet No. _6 TTCRETARY OF GOMI.

MIMAR 1b A & Ul

LOCAL EXCHANGE SERVICE (oont) recsafmbed VE D

(CR)

8.3.

accurate. The Company will obtain sufficient documentation from the
customer to verify that the customer qualifies for Lifeline and an officer of
the Company will certify that the Company has procedures to review the
application for Lifeline Service in accordance with 47 U.S.C. Part 54.

8.2.6. The Company will process all applications and apply the
appropriate credit on the customer's monthly bill.

8.2.7. Customers of Lifeline Service must notify the Company of
any changes which would affect qualification. Verification of eligibility will
take place initially and at a minimum annually each year of service
thereafier. When the customer is no longer eligible for Lifeline Service,
the discount will be discontinued and regular rates and charges will apply.

Rates and Charges
8.3.1. Monthly Credit (maximum of one line per qualified customer)
8.3.1.A. A discount equal to 100 percent of the
interstate Subscriber Line Charge is applicable
to qualified residential customers ($6.50).

8.3.1.B. A reduction of $2.75 of the Local Service Rate.

By: Lang Zimmerman Effective: April 1, 20713
Yelcot Telephone Company



Yelcot Telephone Company
481 Line 3010 Milestone Certification
Study Area 401733

Milestone Certification

Pursuant to 47 C.F.R. § 54.202 YELCOT TELEPHONE COMPANY (“The Company”) provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how The Company is
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form
481 annual filing. At the time of this filing, there are no unfulfilled, reasonable requests for 4 Mbps
downstream/1 Mbps upstream service.
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